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Sompo Care and NSDC International announce collaboration to train
and promote Indian Nursing Care personnel to Japan

August 16, 2024 - NSDC International Limited, a wholly owned subsidiary of the National Skill
Development Corporation (NSDC), signed an agreement with Sompo Care Inc. to provide training
programs for Indian nursing care personnel and facilitate their integration into Japan.

With a population exceeding 1.4 billion, India holds immense potential for growth and opportunities
abroad. NSDC International is proactively developing high-quality human resources under the
Government of India’s “Skill India Mission”. By enhancing skills and facilitating work opportunities
abroad, NSDC International aims to support industrial development and ensure a brighter future for
Indian workforce.

Japan faces a growing demand for care personnel, due to an aging population and declining birth
rate. To address these social challenges, Sompo Care and NSDC International have agreed to
collaborate by offering training programs and promoting the acceptance of skilled Indian personnel
in Japan'’s nursing care sector. This partnership aims to bridge the gap and enhance the quality-of-
care services in Japan. This collaboration aims to provide mutual benefits by addressing the
workforce shortages in Japan and creating employment opportunities for skilled Indian
professionals.

Speaking about the partnership, Mr. Ved Mani Tiwari, CEO, NSDC & MD, NSDC International
said, "We are happy with the commencement of our collaboration with SOMPO Care Inc. This
partnership marks a significant milestone for NSDC International, as it allows us to provide specialized
training programs for Indian nursing care personnel, enhancing their skills and preparing them for
opportunities in Japan. Together, we aim to bridge the gap in healthcare services and support the
global demand for skilled nursing professionals. This initiative not only opens new avenues for our
workforce but also strengthens the bond between India and Japan in the field of healthcare."

Mr. Takamitsu Washimi, Representative Director, President and CEO, Sompo Care said, “We
are very pleased to begin our collaboration with NSDC International. Guided by our management’s
philosophy of "Respect for Humanity," we aim to provide optimal care tailored to each elderly
individual and are committed to developing care personnel with specialized knowledge and skills.
We are confident that the training program, developed based on our expertise and experience, will
enhance the skills of Indian care personnel. We hope that those who complete the training will work
with a sense of fulfilment and pride in Japan's nursing care sector. Through this collaboration, we
aspire to build a better future through mutual cooperation between Japan and India.”

The first initiative under this collaboration is a pilot project set to commence from August 2024 and
run through 2025. This project will involve, providing Indian nursing care personnel with nine months
of comprehensive education and training in India, following which they will be accepted as specified
skilled workers at Sompo Care facilities in Japan.

Sompo Care, leveraging its extensive knowledge and experience in Japan, will develop original
training programs in addition to the Japanese language courses conducted by NSDC International.
These programs will emphasize understanding Japanese style nursing care, learning practical care
terminology, and mastering cross-cultural communication. Training will include online modules, e-
learning, and practical care skills sessions conducted on-site in India.
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The objective is to develop highly motivated and skilled Indian nursing care personnel ready for
immediate deployment. Sompo Care will continue to support their professional growth even after
they begin working in its facilities. In the future, Sompo Care envisions that those who gain
experience as nursing care staff in Japan will contribute significantly to the nursing care industry in
India.

The effectiveness of the pilot project and training program will be rigorously evaluated and refined
as needed. Based on the results, Sompo Care will explore the potential for expanding operations in
India and aim to establish a full-scale collaboration model.

Sompo Care is committed to addressing nursing care-related social issues both within and outside
Japan by utilizing its expertise and operations in Japan, a country at the forefront of nursing care
challenges. Through this collaboration, Sompo Care strives to achieve “security, health, and
wellbeing” globally.

In the broader context of SOMPO Holdings' commitment to global healthcare, Universal
Sompo General Insurance Company Ltd. plays a significant role in India by distributing non-
life insurance covers nationwide. Both Universal Sompo and Sompo Care are investee
companies of SOMPO Holdings, reflecting the group's diverse efforts to enhance health
and wellbeing across borders.

About NSDC and NSDC International

Giving boost to Indian Government Skill India Mission, NSDC, a nodal skill development agency,
working under the Ministry of Skill Development & Entrepreneurship (MSDE), Government of India,
is a unique Public Private Partnership (PPP) that aims to catalyze the creation of a large and quality
vocational training ecosystem in India. Since inception, NSDC has trained over three crore people in
different sectors through its collaboration with training partners pan India. NSDC has established 37
Sector Skill Councils (SSCs) and implements the Government's flagship skill development schemes
such as Pradhan Mantri Kaushal Vikas Yojana (PMKVY), National Apprenticeship Promotion Scheme
(NAPS), among others. NSDC also funds enterprises, companies and organizations that provide skill
training. The organization enables private-sector capacity building in skill development by offering
concessional loans, other innovative financial products, and strategic partnerships.

NSDC International is a 100% subsidiary company of NSDC that is enabling the Skill India
International objectives to make India a global source for quality talent, provide global job
opportunities for resident Indians, provide global career mobility for overseas Indians, and create an
internationally benchmarked quality skills ecosystem. NSDC International aims to position India as
the preferred hub for supply of skilled workforce across the globe. NSDC International plays a pivotal
role in creating enabling systems and steering national and international partnerships for overseas
employment through specific programs, mapped to global job requirements and benchmarked to
international standards. In addition, it also aims to leverage NSDC's existing knowledge base and
experiential learning to provide technical services for skill development.

About Sompo Care

Sompo Care is one of Japan's leading care service providers, offering a comprehensive range of
services, including fee-based nursing care homes, serviced senior residences, group homes, and in-
home care. Itis a wholly owned subsidiary of Sompo Holdings, Inc., a major insurer in Japan that
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operates in domestic property and casualty insurance, overseas insurance, domestic life insurance,
and nursing care. In 2007, Sompo Holdings expanded into the Indian market through its investment

in Universal Sompo General Insurance Company Limited, which distributes general insurance
products throughout India.




